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0 TOpsiIKe pacCMOTPeHNsI 00paIeHHil IrpaskIaH
B 001 e00pa3oBaTeIbHOM YUpeKIeHUU

1.O6mue nonoxkeHus

1.1.Ilpeamerom perynnpoBaHus HacTosLero nopsaka (nanee Ilopsmok) sBisercs opraHu3anus
o0ecreyeHuns: CBOEBPEMEHHOTO U MOJHOTO pACCMOTPEHHS YCTHBIX M MUCbMEHHBIX OOpalleHHid rpaskaaH ¢
YBEIOMJICHUEM 3asiBUTENIeH O MPUHATHH 110 HUM PELUEHUH U HarpapjieHHe OTBETOB B YCTAHOBJIEHHBIN
3aKoHoAaTenbcTBOM Poccuiickoit @enepanpn cpok B MBOY HooropsHosckas COLL (nanee mikona).
1.2.B cootBercTBUM ¢ HacTosmuM [lopsiikom B 0Opa3oBaTebHOM yUpeKACHUN o0ecTieunBaeTCs
paccMOTpeHHe YCTHBIX U TMCbMEHHBIX oOpateHuii rpaxaan Poccuiickoii @eaepaunun, HHOCTPaHHBIX
rpakaaH v JauL 6e3 rpaxJaHCcTBa, 32 UCKITIOYEHHEM CITy4aeB, yCTaHOBIECHHBIX MEXIYHapOIHbIMU
noroBopamu Poccuiickoii @eaepanuu WiM 3akoHoaaTe1,CcTBOM Poccuiickoii @eaepanuu.

1.3. Ilonoxxenus HacTosiero [lopsaka pacnpocTpaHsIOTCs Ha Bce yCTHbIE oOpalieHus, oOpalieHus,
MOCTYTUBILIME B MUCbMEHHOH (popMe UK B (opMe 3JIeKTPOHHOrO JOKYMEHTa, MHAUBUIYalbHble U
KOJUJIEKTUBHBIE O0palleH s rpaXkaaH (anee - oOparieHus).

PaccrnenoBanue HapyiieHuii HOpM MpodecCHOHANBHON TUKH MeAaroruueckiuM padoTHUkoM Llkomnbl
MOKeT OBITh MPOBENEHO TOIBKO IO MOCTYMHUBINEH Ha HEro 000CHOBAaHHOM jkasiobe, MoIaHHOH B
MUCBbMEHHOH (opme.

1.4. OcHOBHbBIE TEPMUHBI, UCIIOJIb3yeMble B HacTosieM [lonoxeHuu:

1) oOparuieHue rpaxxaanyHa (manee - obpalieHue) - HarmpaBieHHbIE B TOCY/1apCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYTIPaBJICHUs WITH JOJDKHOCTHOMY JIMLLY B TUCBMEHHOW (opMe WK B hOpMe IIeKTPOHHOTO
JOKYMEHTa ¢ UCIOoJIb30BaHueM (heaepanbHOl rocyjapcTBeHHONW MHPOpMaLMOHHOM cucTeMbl "EnnHblit
MopTaj rocyJapCTBEHHBIX U MyHULIMNATIbHBIX YCIyT (QyHKumid)" (nanee - EqunbIi noprai), MHOM
MH()OPMALIMOHHOW CHCTEMBI TOCYAapPCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOyTIpaBiIeH s JIN00
o(umaneHOro caiita rocy1apcTBEHHOTO OpraHa Wik opraHa MeCTHOTO CaMOYIIpaBJICHHUS B
MHPOPMAaLMOHHO-TEIEeKOMMYHHUKaLIMOHHOM ceTh "HMHTepHeT", obecneunBarouxX HIASHTU(HUKALMIO U
(unm) ayTeHTUUKALMIO TPaKAaH (€CJIM MHOE He YCTAHOBJICHO HAcTOSIUM DeniepanbHbIM 3aKOHOM),
NpeasIoKeHNe, 3asBICHUEe UM XKaloba, a Takke yCTHOe oOpallleHHe IpaskAaHuHA B rOCY1apCTBEHHBIH
OpraH, opraH MECTHOT'O caMOyTpaBlIeHHUS;

2) npeanoxKeH e - peKOMEHAALMS IpakIaHUHA M0 COBEPLISHCTBOBAHUIO 32aKOHOB MU MHBIX HOPMAaTHUBHBIX
MPaBOBbIX aKTOB, 1ESTEIbHOCTH rOCY1APCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O CaMOYIPaBJICHUs,
Pa3BUTHIO OOIECTBEHHBIX OTHOIICHUH, YITyUIIEHUIO COLMATbHO-9KOHOMHYECKOM 1 MHBIX cep
JesITelIbHOCTH roCcyIapcTBa U O01LecTBa;

3) 3asBieHue - npock0a rpakaaHNHA O COACHCTBUM B peasu3alii ero KOHCTUTYLIMOHHBIX TIpaB U cBOOO
WJIM KOHCTUTYLIMOHHBIX NPaB U cBOOOA APYIHX JIHLL, JIMOO cOOOLEeHHEe O HApYLIEHUH! 3aKOHOB U MHBIX
HOPMATUBHBIX MPABOBLIX aKTOB, HEAOCTATKaX B paboTe rocyAapcTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYITpaBJIeHUs! U JOJKHOCTHBIX JIML, JIMOO KPUTHKA JESITETbHOCTH YKa3aHHBIX OPraHOB U
JOJKHOCTHBIX JIMLL;

4) xaJioba - mpockOa rpakJaaHuHA O BOCCTAHOBJICHUH WJTH 3alllUTE €ro HapyUICHHBIX MpaB, CBOOO ] WIN
3aKOHHBIX MHTEPECOB JI1OO0 Mpas, cBOOO UM 3aKOHHBIX UHTEPECOB APYTHX JIUL;

5) NOMKHOCTHOE JIMLIO - JINLO, MOCTOSIHHO, BPEMEHHO MJIM MO CHEeLUaIbHOMY MOJIHOMOYHIO
OCyLIeCTBIIsFoIIee (PYHKIMH MPEACTABUTENSI BIIACTH JIMOO BBITIOJHSIONISE OPraHU3allMOHHO-
pacnopsauTeNbHbIe, AAMUHUCTPATUBHO-XO3IMCTBEHHbIE (DYHKLIMHU B FOCYJapCTBEHHOM OpraHe Wiv
OpraHe MECTHOrO CaMOYITIpaBJICHUSI.

2. IlepeyeHb HOPMATHUBHBIX MPABOBBIX AKTOB, PETYJUPYIOLIMX OTHOLIECHHS, BO3SHUKAIOLIME B CBSI3U C
paccMoTpeHreM o0palleHuit rpaxaaH

2.1. PaccmoTpenue obpalleHuid rpaskiad B 00pa3oBaTelIbHOM YUPekKIEHUH perjaMeHTHpYeTCs
CJIEAYIOLIMMH HOPMAaTHBHBIMH MPABOBBIMU aKTaMU:

- ®epnepanbHbIM 3aKk0HOM Poccuiickoit @enepanyn ot 2 Masg 2006 r. Ne 59-D3 «O nopsiake
paccMoTpeHus obpareHuii rpaxkaan Poccutickoit @enepanmmy,



- ®epnepanbHbIM 3aK0HOM OT 28.12.2024 1 Ne 547-®3 «O BHeceHnr n3MeHeHHi B DeepalibHbIN 3aKOH
"O nopsiike paccMOTpeHus oOpaleHuii rpaxaan Poccuiickoit ®enepanyn';

- ®epepanbHbIM 3aKk0HOM Poccutickoit @eneparyu ot 27 anpenst 1993 r. Ne 4866-1 «O6 obxaoBaHuu B
CyJe NeCTBU 1 pellieHHid, HapyLIAOUIMX MPpaBa U cBOOOIbI TPasKAaH;

- ®epnepanbHBIM 3aK0HOM Poccutickoit @eneparmn ot 29.12.2012 r. N 273-03 «O6 o6pazoBaHny B
Poccuiickoit @eaepaunny;

- ®epnepanbHbIM 3aKk0HOM Poccutickoit @eneparyu ot 27 urosis 2006 r. Ne 149-D3 «O06 unbopmaimu,
MH()OPMALIMOHHBIX TEXHOJIOTHAX U O 3alIHUTe HHHOPMALIN;

- I'paxkpanckumM npouieccyanbHbIM KofiekcoM Poccuiickoii denepannu ot 14 Hos6ps 2002 r. Ne 138-D3.
3. TpebGoBanus k mopsAAKY MHGOPMUPOBAHHUS rpaXkIaH O paCCMOTPEHUH oOpalleHr i

3.1. CBegeHus 0 MecTe HAXOKACHUST 00pa30BaTEIbLHOrO YUpexaeHHs, TOYTOBOM aapece s
HarpaBJIeHHs OOpalleHuit, O CIIPaBOYHBIX TeJepOHHBIX HOMEpax M ajpece 3JeKTPOHHOMN MOYTHI IS
HarnpaslieHUs 00palleHnil pa3MelleHbl Ha OULHMATBHOM caiiTe 00pa30BaTeIbHOro yUpeKIeHHs B CETH
HutepHer: https://sh-novogoryanovskaya-r24.gosweb.gosuslugi.ru/

3.2. TIOC (noptan obparHo# cBs3u) https://pos.gosuslugi.ru; https://sh-novogoryanovskaya-
r24.gosweb.gosuslugi.ru/obratnaya-svyaz/

3.3. CamocTosTenpHas nepeaaya 3assBUTENIMU MUCbMEHHBIX OOpalleH i, ¢ JOCTaBKOH MO MoYTe WK
KypbepoM, HampasJisiercs no aapecy: 155057, TelikoBckuii pation, c. HoBoe ['opsiHoBo, yi. MonoaexHas,
n.7

Ha opunmanbaom caiite oOpa3oBaTeqbHOTrO yUpesKaAeHHsl, B CpeACTBaX MacCoBOi HH(POPMALIMK, Ha
MHPOPMAaLMOHHBIX CTEHAAX 00Pa30BaTEIbHOrO yUpexKIeHHs JOKHA ObITh pa3MelleHa cienytoast
WHpOpMALIUS:

- MECTO HaxXOKIeHHs 00pa3oBaTENIbHOIO YUPEIKICHHUS;

- HoMepa TeneOHOB AJIs CIIPABOK, afpeca dIEKTPOHHON MOYTHI, afipeca OQULHMAaIbHOTO caifTa
00pa3oBaTeIbHOrO yUpeKICHHS;

- OPAIOK 00>KaJIOBaHUS PeLIeHH 1 TelcTBU (Oe31eicTBYS) TOJDKHOCTHBIX JTUI] 00pa30oBaTeIbHOro
YUpexAeHHs B paMKax pacCMOTpPEHHs U 10 pe3yJibTaTaM paccMOTpeHHs 0OpaLieHus;

- U3BJIEUEHHS U3 HOPMATHBHBIX MPABOBBIX aKTOB, PETJIAMEHTUPYIOIMX PaboTy ¢ 00palIeHUsIMH paskIaH.
3.5. Crenn, conepxartiuii UHGpopMaIpo 00 OpraHU3alli paccMOTpeHUs! oOpallleHnH rpaxaH,
pasmelaeTcs mpyu BXoe.

3.6. [lns nonyueHust uHGOpMAaLIMKU O TIOPSAAKE pACCMOTPEHHUs OOpalleHUI IpaxiaHe 00palaroTCs:

- IMYHO B 00pa30BaTeIbHOE YUPEKACHHE;

- 1o TeneoHy;

- B TUCbMEHHOM BH/[IE MOUTOH B 00pa3oBaTebHOE YUpexaeHHE;

- 9JIEKTPOHHOM MOYTOH B 00pa3oBaTeIbHOe YUpeKICHHE.

- Yepe3 CaWT LIKOJIBI.

4. Cpok paccMoTpeHus oOpaiieHus

4.1. Cpok peructpaluy MICcbMEHHbIX 00palleHHi B 00pa3oBaTeibHOE YUPEKICHUE C MOMEHTa
MOCTYIUIEHUs] — He 0oJiee OTHOTO JIHSI.

4.2 IlucemeHHbIe OOpallleHHs rpakaaH Mo BOMpOocaM, He OTHOCSIIMMCS K KOMIETeHLIUH
00pa3oBaTeIbHOTO YUpEeXKIeHHs, B CPOK A0 MATH IHEH CO AHA UX PErMCTpalvu B 0Opa3oBaTeIbHOM
YUPEKACHUH MOJUIeXKAT Nepeaapecalii B COOTBETCTBYIOLIME OPraHU3alii UiIU OpraHbl, B KOMIETEHLMIO
KOTOPBIX BXOJMUT PELIEHUE MOCTAaBIEHHBIX B 00pallleHUH BOMIPOCOB, C OIHOBPEMEHHBIM YBEIOMJICHHEM
rpaxxJaHrHa, HarmpaBUBLIEro o0palieHue, o epeagpecaly ero oopalieHus.

4.3.B ciyuae, ecny rpaskiaHuH B OJHOM OOpallleHUH CTaBUT Psili BOIIPOCOB, pa3pelieHrne KOTOPbIX
HAaXOAMTCS B KOMIETEHMH Pa3IMuHbIX OpPraHU3alnii MM OPraHoOB, KOTIMU O0pAIeHUs TOTKHBI ObITh
HarfpasJieHbl B TEYEHHUE MATH AHEH CO JHS perucTpalyy B COOTBETCTBYIOLIME OPraHU3alliy WA OPraHbl.
4.4. O0wwwmii CpoK paccMOTPEHHS MUCbMEHHBIX 00palleHni rpa)IaH - TPUALATh AHEH co qHS
perucTpanmu NMCbMEHHOTO 00palleHHs.

4.5.B cayuasx, TpeOyrOLMX MPOBEASHHs COOTBETCTBYIOILMX MPOBEPOK, U3YUEHHUS U UCTPEOOBAHUS
JOTOJTHUTENIbHBIX MAaTepHaJIoB, MPUHATHS APYTUX Mep, CPOKH paCCMOTPEHUSI MOTYT ObITh B MOPsIZIKE
MCKJIFOUEHHUS TIPOJUIEHBI PYKOBOIUTENEM (3aMeCTUTEIeM PYKOBOIUTENS) 00pa30oBaTeIbHOTO
yupeskaeHus He Oosiee yeM Ha TpuAuath AHel. I1pu sTom B TeueHue Mecsiiia ¢ MOMEHTa MOCTYIUICHHs
o0palieHus ero aBTopy MUCbMEHHO COO0IIAeTCs O NPUHATHIX Mepax v O MPOAJIEHUH CpoKa
paccMOTpeHus: O0palleHMUs.

4.6. [Tpu MHOUBUTyaTBHOM YCTHOM MHGOOPMHUPOBAHWH IpaxkaaH (1o TenedoHy WK JIMYHO) COTPYAHUK
00pa3oBaTeIbHOTO YUpekKIeHHs, OCYLIECTBISIOLNI HHPOPMUPOBaHHE, JAET OTBET CAMOCTOSTENILHO MPH



o0palleHny rpaskiaHuHa. Eciy coTpyiHUK, K KOTOPOMY oOpaTHiics rpakJaHHuH, He MOJKeT OTBETUTD Ha
BOITPOC CAMOCTOSITENIBHO, TO OH TMpelaraeT rpakIaHuHy 0OpaTUThCs B MMCbMEHHON (opme b0
Ha3HAYUTh ApPYyroe yAoOHOe AJis rpakIaHUHA BpeMsl UIsl TIOTy4eHUst MHPOPMaLIUH.

5. IlepeueHb JOKYMEHTOB, HEOOXOAUMBIX, B COOTBETCTBUM C HOPMATUBHBIMU MPABOBBIMU aKTaMH, IS
paccMoTpeHus oOpalleHns TpaXkaaH

5.1. OcHOBaHMEM ISl paCCMOTPEHHs OOpallleHUs MpaskAaHrHa sBJIsieTCs] oOpalleHre rpaXxIaHuHa,
HarfpasJieHHOe:

- B IUCbMEHHOM BHJIe 110 NouTe WK (pakcy B 00pa3oBaTenbHOE YUpeKICHHUE;

- 9JIEKTPOHHOH MOYTOH B 00pa3oBaTesbHOe yUpeKAeHUE;

- IMYHO B 00pa3oBaTesbHOE YUPEKACHHUE;

- o tenedoHy

- uepes [10C

5.2. Ilpu paccMoTpeHnu oOpatieHrs oOpa3oBaTelbHOE yUpexaeHUe He BpaBe TpeboBaTh OT
rpaxJaHrHa OCYILECTBICHHs ASHCTBUI, B TOM YKCIIe COTJIaCOBaHUH, HEOOXOIMMBIX AJISl pACCMOTPEHUS
o0palleHns ¥ CBI3aHHBIX ¢ OOpallleHHeM B MHBIE TOCY/IapCTBEHHbIE OpPraHbl, OPraHbl MECTHOTO
CaMOYIIpaBJIeHUs], OPraHU3aLUH.

5.3.B obparieHun 3asBuTeNb yKa3biBaeT JUO0 HaMMEHOBaHHE 00Pa30BaTEILHOTO yUpekIeHHs, B KOTOpOe
HarpasiseT odpalneHue, Moo (GhaMHIHIO, UM, OTYECTBO COOTBETCTBYIOLIETO OKHOCTHOTO JIMLIA, JTHOO
JOJDKHOCTh COOTBETCTBYIOIIETO JINLA, a TAKXKE CBOU (paMUIIHIO, UMS, OTHYECTBO (TTOCIIeHee - TTPH
HaJIMYKK), aJIpec dJIEKTPOHHON MOYTHI, €CIM OTBET JOJDKEH OBbITh HAIpaBJieH B JOpMe 3JIEKTPOHHOTO
JOKYMEHTa, MOYTOBBIN afpec, M0 KOTOPOMY J0JDKEH ObITh HAIlpaBJIeH OTBET, YBEAOMIICHHE O
nepeaapecaly oOpaIleHus, u3iaraet cyThb NPeAIOKEHHUs, 3asBJICHNUS WK >KaJl00bl, CTABUT JIMUHYIO
MOAMNKCH U JaTy.

5.4. 'paxknaHvH BIIpaBe MPUJIOKUTH K TAKOMY 0OpallleHHI0 He00X0JUMbIe JOKYMEHTbI U MaTepHasibl B
3NIEKTPOHHO# (hopMe OO0 HaNpaBUTh YKa3aHHbIE JOKYMEHTBI M MaTeprasibl MM UX KOIIMH B
MUCBMEHHOH (opme.

5.5.B ciyuae, ecnu oOpallieHre HampaBisieTcsl uepe3 NpeICcTaBUTeNs 3asBUTEIIs], TaKkoKe NpeicTaBseTcs
JOKYMEHT, TOITBEP KAAIOIIMIT TOTHOMOYHS Ha OCYILIECTBIICHUE ASUCTBUI OT UMEHH 3asBuTeNs. B
Ka4yecTBe JOKYMEHTA, MOATBEPXKAAIOLLEro MOJTHOMOYMS Ha OCYLLECTBICHHUE IeHCTBUI OT UMEHU
3asBUTENS,, MOTYT OBITh PeACTaBIICHbI:

a) oopmMiIeHHas B COOTBETCTBHMH C 3aKOHOJaTeNbCcTBOM Poccuiickoit @enepanuy 10BEpeHHOCTS;

0) Konus peleHns 0 Ha3HAYeHUH WK 00 M30paHuy OO0 MpHKasa O Ha3HAYSHUH (PU3MUYECKOTO JIMIA Ha
JOJDKHOCTB, B COOTBETCTBUH C KOTOPBIM Takoe (pu3ndeckoe JMLo 0biagaeT MpaBoM J1eiicTBOBATh OT
MMEHU 3asBUTENs O3 TOBEPEHHOCTH.

5.6. OGpanieHure, MOCTyNUBIIEe B 00pa3oBaTebHOE YUPEXKICHHE, MOUICKUT 00s13aTelIbHOMY MpHreMy. 6.
Ilepeuenb ocHOBaHMIt A1 OTKa3a B pACCMOTPEHUH OOpaleHus

6.1. OcHoBaHuUs A7 OTKa3a B PACCMOTPEHUH O0palleHHs:

- B MUCbMEHHOM o0palleHnu, 0OpalleHrH 10 MIEeKTPOHHOM MouTe He yKa3aHbl (paMuiins rpaxiaHuHa,
HaIpaBUBILIETo OOpalleHue, U aipec, Mo KOTOPOMY IOJKEH OBbITh HAalpaBJIeH OTBET;

- B 00palleHru collepxKarcsl CBeeHHs O MOAr0TaBIMBaeMOM, COBEPILIAEMOM MJIM COBEPLIEHHOM
NPOTHUBOMPABHOM [JESIHUH, a TAKXKe O JIMLe, ero MNOAroTaBINBaIOLIEM, COBEPLIAIOIIEM W COBEPLIHBLIEM.
OOpalueHue NoAeKUT HalpaBJIEHUIO B TOCYAAPCTBEHHbIN OpraH B COOTBETCTBUH C €r0 KOMIETEHLIMEIH;
- TeKCT MUCbMEHHOTO 00palleHus He MoAIaeTcss MPOUTEeHHIO;

- OTBET MO CYLLECTBY MOCTABIEHHOIO B 0OpallleHUH BOIpoca He MOKET ObITh JaH 6e3 pas3rialieHus
CBEJICHUI1, COCTABJISIOIIMX FOCYAapPCTBEHHYIO MM UHYIO OXpaHseMyto (eaepasbHbIM 3aKOHOM TaiHy.
I'paxknannHy, HanpaBUBIIEMY oOpalieHHe, COO0IaeTcss O HEBO3MOXKHOCTH J1aTh OTBET I10 CYLIECTBY
MOCTaBJIEHHOTO B HEM BOMPOCa B CBSA3M C HEJOMYCTUMOCTBIO pa3rialleHnsl yKa3aHHbIX CBEICHUIA; -
oOpalieHue, B KOTOPOM O0KalyeTcsi cyieOHOe pelleHre, B TeUEHHEe CEMU JTHEH CO IHS perucTpauuu
BO3BpalllaeTcs IpakIaHNHY, HAlpaBUBIIEMY OOpalleHne, ¢ pa3bsICHEHHEM MopsaKa 00)KanmoBaHus
JAHHOTO CyJeOHOro pelIeHHs;

- B MMCbMEHHOM 00pallleHUH TpaskAaHuHa COAEPIKUTCS BOMPOC, HA KOTOPbIA €My MHOTOKPATHO AaBaluCh
MMCBMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHee HalpaBIsieMbIMH OOpAIEHUSIMH, U TIPU 3TOM B
oOpalleHny He MPUBOAATCS HOBBIE IOBOJIbI MM 00CTOSATEbCTBA. MOXKET OBITh MPUHATO peIIeHHe O
0€30CHOBATELHOCTH OYEPETHOI0 OOpallleHHs U MPEeKpalleHUH NePenUCKU ¢ MPaKJaHUHOM 10 TaHHOMY
BOMPOCY NPH YCIIOBHH, UYTO YKa3aHHOe oOpallieHue 1 0oJiee paHHUE 00palleHus] HaNpaBIsjuCh B
o0pazoBaTesbHOE yUpexIeHHe, C yBEAOMIIEHHEM O JaHHOM PELIeHUH MpaXJaHWHA, HalpaBUBLLErO
oOpaireHue;



- IOJTHOMOYHSI TPEACTABUTEIS 3asiBUTEIISE HE MOATBEP>KACHbI B MOPSIZIKE, YCTAHOBJICHHOM
3aKoHOAaTenbcTBOM Poccuiickoit Meneparyn (B ciiydae mogadu >kainoobl).

7. IlpaBa rpaxkaa 1 0013aHHOCTH JOJKHOCTHBIX JIML 00pa30oBaTeIbHOr0 yupekIeHus npu
paccMOTpeHUH O0palieHui

7.1. I'paxknaHuH Ha CTaauM PacCMOTpPEHUs! ero odpaileHus B 00pa3oBaTeIbHOM YUPEKIASHUH, PU
JKeJlaHUM, UIMEeT TpaBo:

- IPEACTAaBIIATh AOMOJHUTEIbHbIE JOKYMEHTBI 1 MaTepHalbl 10 paccMaTpuBaeMoMy 00palleHHIo MO0
obpaniarses ¢ mpockOoi 00 X UCTPEOOBAHUH, B TOM UKCIIE B DIISKTPOHHOM (opme;

- 3HAKOMHTBCS € IOKYMEHTaMH U MaTepHuallaMt, KacaloLIMMHUCs PacCCMOTPEeHHs 0OpalleH s, CiM 3TO He
3aTparvBaet rnpasa, CBOOOAbI U 3aKOHHBIE UHTEPECHI APYTHX JIMLL M €CJIM B YKa3aHHBIX JOKYMEHTax U
MaTepHasax He COepKaTcs CBeleHHs, COCTABIISIOIIME FOCYJAPCTBEHHYIO WM MHYIO OXPaHsSeMYIO
(henepanbHBIM 3aKOHOM TaiiHy;

- IOJy4aTh MMCbMEHHBIM OTBET MO CYLIECTBY MOCTaBIEHHBIX B 00pallleHMH BOMIPOCOB, 32 UCKIIOUSHUEM
CllyuyaeB, MPeAYCMOTPEHHBIX IEHCTBYIOILINM 3aKOHOJATENbCTBOM;

- IOJy4aTh YBEAOMJIEHHE O Nepeaipecaliii o0pallieHusl B TOCYAapCTBEHHbIN OpraH, OpraH MECTHOTO
CaMOYIIpaBJIeHUsI UK JOJDKHOCTHOMY JIMLLYY, B KOMIETEHLMIO KOTOPBIX BXOAUT pa3pelleHue
MOCTaBJIEHHBIX B OOpalleHHH BONPOCOB;

- oOpamiarhkes ¢ xKanobol Ha MPUHATOE N0 OOpAallleHHIO PellieHHe Wi Ha JieiicTBus (Oe3ieiicTBre) B
CBSI3M C pacCMOTPEHHEM OOpalleHus B aIMUHUCTPATUBHOM U (WJIN) Cy1eOHOM TIOpS/IKE B COOTBETCTBHUH C
3aKoHoAaTenbcTBOM Poccuiickoit @enepaunu;

- oOpallaThes ¢ 3asBJICHUEM O MPEeKPaLeHUH PacCMOTPEHHs 0OpalleHusl.

7.2. IomKHOCTHBIE TUIAa 00pa30BaTEIbHOTO YUPEXKIeH!S 00eCTIeunBaloT:

- 00BbEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHUE 00pallleHUi rpaskaH, B claydae
HEoO0X0IUMOCTH

- C yYacTHeM TpaXkIaH, HapaBUBLIMX OOpaILeHNUS;

- IOJIy"YEHHUE, B TOM YHUCJIE B IEKTPOHHOH popme, HEOOXOUMBIX 17151 pACCMOTPEHHSI MUCbMEHHbIX
oOpauieHuit rpaxJaH JOKyMEHTOB U MaTepHasioB B IPYTMX rOCYAapCTBEHHBIX OpraHax, opraHax
MECTHOTO CaMOYTPAaBJICHUS U Y UHBIX JOJDKHOCTHBIX JIHLI, 32 UCKIIFOUEHUEM CYA0B, OPraHOB JO3HAHUS U
OpraHoB NpesBapuUTeNbHOrO CAeACTBUA;

- IPUHATHE Mep, HANPaBJIEHHBIX HA BOCCTAHOBJICHUE WITH 3aIIUTY HapyLIEHHBIX MpaB, cBOOO U
3aKOHHBIX UHTEPECOB IPaskAaH;

- yBeIOMJICHHE TPpaXkIaHNHA O HAaNpaBJIeHUH ero o0palleHusl HA pacCMOTPEHUE B APYroi
roCyAapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYPAaBJICHUs UM MHOMY JOJKHOCTHOMY JIMILLY B
COOTBETCTBHMHU C UX KOMIETEHLIUEH.

7.3. KonduaeHuaabHble CBeIEHHs, CTaBLINE U3BECTHBIMHU JTOKHOCTHBIM JIMLIAM JTOLIKOJIBLHOTO
00pa3oBaTeIbHOTO YUPEXKACHHUS MTPU PACCMOTPEHUH 00pAIleHNI rpaskaaH, He MOTYT OBITh HCTIOJIB30BAaHbBI
BO BpeJl 3TUM IpakJaHaM, B TOM YHCJIE, €CIIM OHU MOTYT TOBJI€Yb yIEMJIEHHE YeCTH U IOCTOMHCTBA
rpakaaH.

7.4. OCHOBHBIMH TpeOOBaHUAMH K KAYECTBY PACCMOTpPEHHs 00palieHuii B 00pa3oBaTelibHOM
YUPEKACHUH SBIISIFOTCA:

- JOCTOBEPHOCTh MPEAOCTABIAEMON 3aBUTEISIM HHPOPMALMK O X0 PACCMOTPEHUsl O0paLeHUs; -
YETKOCTb B U3JIOKEHUH MHPOPMALIIH;

- TIOJTHOTa MH(OPMHUPOBAHMS 3asIBUTEIICH O XOJIe PACCMOTPEHHs OOpaleHus;

- HAMIAAHOCTH (DOPM NpeIOCTaBIsIeMOl HHpOpMALMK 00 aAMUHUCTPATUBHBIX MPOLIEAypax;

- yI0OCTBO M JOCTYMHOCTb MOJTY4YeHHUs] UH(POPMALIMK 3asBUTENISIMU O MOPSAAKE PAcCMOTPEHUS
oOparteHuii.

7.5. B uensix obecrnieveHus 6e30MacHOCTH IPaX/iaH B CBA3W ¢ X OOpallleHUsIMH B OpPraHbl,
OCYLIECTBJISIOLIME ONEePATUBHO-PO3BICKHYIO JeATeIbHOCTb UK obecrieueHue Oe3zonacHoct Poccuiickoit
®denepauuy, K J0HKHOCTHBIM JIMLIAM YKa3aHHBIX OPraHOB HOPMATHUBHBIMU MPABOBBIMU aKTaMU
(enepabHOTO OpraHa MCTIOJIHUTENILHOM BIAaCTH B 001aCTH BHYTPEHHHUX e, peaepaTbHOro opraHa
UCIIOJIHUTEJIbHOM BJIacTH B 06J1acTH obecneueHus: 6€30MacHOCTH, (heiepalbHOro opraHa
MCTIOJIHUTEIILHOM BiacTy B 00/1aCTH BHEILIHEH pa3BelkH, (peaepalbHOr0 OpraHa UCIIOJHUTENbHOM BIaCTH
B 00JIaCTH rOCYAapCTBEHHON OXpaHbl MOXKET ObITh YCTAHOBJIEH OCOOBIH MOPSAAOK HANPABICHUS
olOpatuenuii B popMe JIeKTPOHHOTO JOKYMEHTA W HalpaBJIeHUs] OTBETOB Ha 0OpallleH!s, yBeIOMIICHHUH "
8. Mubie TpeboBaHMs, B TOM YKCIIE€ YUUTBIBAIOLIME OCOOEHHOCTH paboThl ¢ OOpallleHUSIMHU rpaXKiaH B
3NIEKTPOHHO# (hopme

8.1. OGpauieHue, NOCTyNMBILIEE B FOCYAAPCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPaBJICHUs U



JOJDKHOCTHOMY JIMLLY B (hopMe 3IIEKTPOHHOTO TOKYMEHTA, MOUIEKUT PACCMOTPEHHIO B MOPSIIIKE,
YCTaHOBJICHHOM HacTosIlUM DesiepanbHbIM 3aKOHOM.

B oOparennu rpaknaHuH B 0043aTeIbHOM NOPSAKE YKa3bIBaeT CBOM (DaMUITUIO, UM, OTYECTBO
(nmocnenHee - MpU HAIMYKK), & TAKXKE YKa3bIBACT aApec dJICKTPOHHOM MOYTHI TMO0 UCTIONB3YET aipec
(YHUKaQJIbHBIA HIEHTU(DUKATOP) TUUHOTO KabWuHeTa Ha EnquHoM mopTaiie, "W B MHOUM WHGOPMALIMOHHON
cUCTeMe roCyJapCTBEHHOIO OpraHa Wik OpraHa MeCTHOTO caMoyTpaBJieHus, obecrneunBarouiei
UACHTUPUKALMIO U (MJIM) ayTeHTU(QUKALIMIO TPaXKAaHUHA" 110 KOTOPBIM AOJKHBI ObITh HANPABJIEHBI
OTBET, yBEJOMJIEHHE O nepeaapecaunu odpaienus. [ paxxaaHuH BrpaBe MPUIOKUTh K TAKOMY
o0palieH’Io0 HeoOXOIMMbIE IOKYMEHThI M MaTepualibl B 3JIeKTpoHHOU dopme. ObecrieveHue
BO3MOXKHOCTH TIOJTyUeHHs 3asBUTEISIMA MHPOPMaLIUK 0 paboTe ¢ 00pallieHUsIMA Ha OHULIMAIEHOM caiiTe
00pa3oBaTeIbHOrO YUpeKICHHUS.

8.2. OGecnieueHre BO3MOXKHOCTH TIOTYUEHHS 3aBUTENIIMY Ha O(UIMATBEHOM caiiTe 00pa3oBaTeIbHOro
yupexaeHus Gpopm 3asBIeHUN U UHBIX JOKYMEHTOB, HEOOXOAMMBIX [l PACCMOTPEHHs O0paIleHusl.

8.3. OGecneyeHre BO3MOKHOCTH AJISl 3asiBUTENICH MPEACTABIATh JOKYMEHTBI B 2JIGKTPOHHOM BHJE C
UCTIOJIb30BaHNeM O(MIIMAIBHOTO caiita 00pa30BaTebHOTO YUPEKICHHS.

8.4. ObecnieueHre NMpy HATIpaBIICHUH 3asBUTEIEM oOpalieHus B hopMe SJIEKTPOHHOTO JOKYMEHTA
NpeACTaBICHUs 3aIBUTEITIO SJIEKTPOHHOTO COOOLIEHHs, TOATBEPKAAIOLIEro MOCTYIIEHHE 00pallleHus B
JOLIKOJIbHOE 00pa30BaTeIbHOE yUpexKIeHHE.

9. JInuHbll IpUeM TpakaaH B 00pa30BaTeIbHOM YUPEKASHUH

9.1. Opranuzanus JIMYHOrO NpuéMa rpaxxaaH

9.1.1. JInuHbI# MpyUeM rpaxkIaH OCYILIECTBISETCS PyKOBOAUTENEM 00pa30BaTebHOIO YUPEXKICHUS U €ro
3aMecTHUTeNeM (J1ajiee — pyKOBOJICTBO) B COOTBETCTBHH € TPaUKOM MpUEMa rpakIaH, yTBEPKICHHBIM
pyKoBoAMTENEM 00pa30BaTEIbHOTO YUPEKACHHUS.

9.1.2. B ciiydae oOpanieHus rpaklaHiHa K pyKOBOACTBY 00pa30BaTeILHOTO YUPEKICHHS 110 CPOUHOMY
C TOYKHM 3pEHUS IPaKIaHUHA BOIIPOCY, TO MPUEM JaHHOIO IpakJaHKHA OCYLLECTBISETCS
npeAcTaBUTEIeM PYKOBOACTBA B OJvpKaliliee BpeMs HE3aBUCHMO OT YTBEPXKAEHHOT0 rpaduka npueéma.
9.1.3. I'paduk mpuema rpaxkJjaH pyKOBOACTBOM 00pa30BaTeIbHOIO YUPEKACHHUS pa3MellaeTcsl Ha
odULMaEHOM caliTe 00pa3oBaTeNbHOTO yUpeKAeHHUs U Ha HH()OPMALIMOHHOM CTEeHAE
00pazoBaTeIbHOrO yUpexKIACHHUS.

9.1.4. Ilpu nM4uHOM NpUEMe TpaskAaHWH MPEIbIBISET JOKYMEHT, YAOCTOBEPSIOLIHI €ro JMYHOCTD
(macnopt, BOGHHBII OUIIET, a Takke WHbIe JOKYMEHTbI, YI0OCTOBEPSIIOLINE TUUHOCTb, B COOTBETCTBUH C
3aKoHOAaTenbcTBOM Poccuiickoit Meneparyn).

9.1.5. Bo Bpemst IMYHOTO NMpHUeMa rpakJaHuH J1eJ1aeT YCTHOE 3asBJIeHHE 00 OCTaBIIseT MUCbMEHHOE
oOpalieHue Mo CyLIecTBY 3aJaBaeMbIX UM BOITPOCOB, B TOM YHMCJIE B LIEJSX MPUHATHS Mep MO
BOCCTaHOBJIEHHIO MJIM 3aLIMTE €ro WM BOCIIMTAHHUKOB HapyLIEHHBIX MpaB, CBOOO M 3aKOHHBIX
uHTEepecoB. MakcMMalIbHO AOMYCTUMOE BpeMsl JINYHOrO NMpreMa rpakJaHrHa He IOJDKHO MpeBblath 30
MUHYT.

9.1.6. YcTHbIe OOpallieHHs rpakAaHdHa PerucTpupyroTes. B ciyuae, eciii U3noKeHHbIe B YCTHOM
oOpateHn# (GakTbl U OOCTOATENBCTBA SABIISIOTCS OUEBUIHBIMU M HE TPEOYIOT TOMOIHUTENEHON
MPOBEPKH, OTBET Ha OOpallleHHe ¢ Corjlacus TpaXkAaHuHa MOKET OBbITh 1aH YCTHO B XO/1€ JINYHOTO
npuema. B ocTanbHbIX cllyyasix naeTcs NMCbMEHHbII OTBET MO CYLIECTBY MOCTABICHHBIX B TMCBMEHHOM
o0palleHnH rpaxJaHiHa BOIPOCOB.

9.1.7. IlucbMeHHbIe O0palleHus IpaXKiaH, MPUHSTHIE B X0/1€ JINYHOTO NPUEMa, MOAJIekKAT PerucTpaluu u
PaccMOTPEHHIO B COOTBETCTBHUHM ¢ HAacTos KM [lopsiakom.

9.1.8. Ecniu B Xx0/1€ JIMYHOrO NMpHeMa BbISCHAETCS, YTO pelleHHe MOJHUMAEMbIX I'PaXKAaHUHOM BOIPOCOB
HE BXOJIUT B KOMIETEHIIMIO 00pa30BaTeIbHOTO YUPEKACHHS, TPAKIAHNHY PazbsCHIETCS, KyJa U B
KaKOM MOpSI/IKE eMy clielyeT 0OpaTUThCS.

9.1.9.B xoae nMYHOTO MpHUeMa rpaKIaHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHHH €ro O0palleH s,
€CIIM eMy paHee ObUT JaH OTBET I10 CYIIECTBY MOCTABICHHBIX B 00paIlleHH BOIPOCOB.

9.1.10. KonTpons 3a opraHuzauueii TMUHOrO NpueMa 1 yueT oOpalleHri rpaxiaH, pacCMOTPEHHbIX Ha
JIMYHOM MpHeMe B 00pa3oBaTeIbHOM YUPEkKIEHUH, OCYIIECTBIISIOTCS YIOJIHOMOUYEHHbBIM JIMLIOM,
OTBETCTBEHHBIM 3a paboTy ¢ OOpaIEHUIMH TPaXKIaH.

9.1.11. Yyer (peructpanus) yCTHBIX 0OpalieHni rpaskaad U coJiepKaHNe YCTHOTO OOpallieHns 3aHOCSTCS
YMOJIHOMOUYEHHBIMH Ha TO JIMLAMH HEMOCPEACTBEHHO B a3y NaHHBIX MO paboTe ¢ oOpalleHusIMu
rpakJaH U B XKypHaJl, KOTOPBIH 10JKEeH ObITh MPOHYMEPOBaH, MPOLIHYPOBAH U CKPeIJIeH MeyaTblo.
9.1.12.B 006s13aTenbHOM MOPSIJIKE )KypHAIT JIMYHBIX 0OpallleHuid TpaXKiaH JOJKEH BKITIOYATh ClIeTyoIUe
pazzensl: - nata oopauienus; - ®.1.0. obpartusuierocs; - anpec pakTUUECKOro MPOXKUBAHUSI; - TEMAaTHKa



obpauienus; - ®.M.O. v AOIKHOCTB YIIOTHOMOUYEHHOTO 332 PACCMOTPEHHME; - Pe3yJIbTaT PaCCMOTPEHHUS.
9.1.13.B cnyuae, eciu ycTHbIe 0OpallleHHs TpaKaaH MPUHUMAIOTCS N0 TeledoHy, 3BOHUBILIHUIA
npeaynpexxaaeTcsi 0 TOM, YTOo B LelsX cobmoaeHus TpedoBanuii @enepanbHoro 3akoHa ot 27 utons 2006
r. Ne 152-®3 «O nepcoHalIbHBIX JaHHBIX» Pa3roBOp ¢ HUM 3aIlMChIBAETCs, a coAep:kaHue Gecebl
OTPa’KeHO B XKypHase B COOTBETCTBUH ¢ HacTOALMM [lopsiikom u eMy naroTcs yCTHbIE OTBETHI MO
BOIMpPOCaM, BXOAALIMM B KOMIETEHLMIO 00111€00pa30BaTeIbHOIO yUpexKIeHHs.

9.1.14. PeructpupytoTcs ycTHbIE 0OpallieHHs TpaskaaH, MPUHATHIE Mo TenedoHy, B )KypHalie U B Oaze
JAHHBIX 10 paboTe ¢ oOpaleHUsIMH TPAXKAAH.

9.2. MakcuMaJIbHBIH CPOK OKMAAHUsI B OUepeIn MU Mojaue oOpalleHust U MpH MOJyUeHUH pe3yibTaTa
paccMoTpeHust obpaieruss Cpok oKMIaHUs 3asSBUTENs B OUepeId MPH JTMUYHOM 0OpalleHuH B
oOpa3zoBatenbHOE YUperKIeHHe He TOJDKEeH MpeBbIaTh 20 MUHYT.

9.3. TpeboBaHMs K MECTY OKHUIAHHS U TIpUeMa 3asBUTeNeH

9.3.1. Opranuzauus npuema rpaxJaH OCyIECTBISETCS B ClIELMaIbHO OTBEJEHHOM MecTe,
YUUTBHIBAIOILMM HEOOX0IUMOCTb o0ecriedeHrs KOMDOPTHBIMU YCIOBUSIMU 3asBUTEJIEH U JOJDKHOCTHBIX
JIULl, B TOM 4Mciie 00ecriedeHHUs] BO3MOXKHOCTH peann3aliy MpaB UHBAJIUIOB.

9.3.2. JIns oxxunaHus nmpuema rpaxaaHaMHu, 3aroHeHHs He0OOXOIUMBIX JOKYMEHTOB OTBOAMTCS MECTO,
000pYAOBaHHOE CTOJIOM, CTYJIbSIMH, a TaKkke HEOOXOAUMBIMHU KaHLIIIPCKUMHU NPUHAJICKHOCTAMH (7151
BO3MOYKHOCTH O(OPMIIEHHS TOKYMEHTOB).

9.3.3. Bxoa v nepeaBmxeHHe MO NOMEILEHHUAM, B KOTOPBIX IPOBOANUTCS JIMUYHBIHI MPHUEM, HE JOJKEH
co311aBaTh 3aTPyIHEHUI /715 JIUL C OrPAHUUEHHBIMHM (PU3NUECKUMH BO3MOKHOCTSMHU.

9.3.4. Mecto nosy4eHus: ”HPOPMALIMK O pacCMOTPEHUH oOpalieHuit o0opyayeTcss MHPOPMALUMOHHBIMU
CTeHIaMH.

9.3.5. UndopmupoBanue 3assutenel B yacTu GakTa NOCTYIUICHUs 00palleHus], ero BXOISAIINX
PErucTPaLMOHHBIX PEKBU3UTOB OCYIIECTBIISET YMOJIHOMOUSHHOE JIMLO 00pa30BaTeIbHOTO YUPEKACHHS,
OTBETCTBEHHOE 32 PEerUCTPALIMIO OOpAILeHUHT rpaXk/iaH.

9.3.6. CripaBoYHbIe, CTATUCTUYECKHE U aHATMTHYECKUE MaTepHalibl, Kacarollruecs pacCMOTPEHUS
obOpalleHuii rpaskiaH, pa3MeLIaTcs B COOTBETCTBYIOLIEM pasjiesie O(pULUATIbHOrO caiita
00pa30BaTEIbHOIO YUPEXKJCHUS.

9.3.7. Undopmanust o npreme rpaxiad pazmeniaercs Ha HHOOPMAIIMOHHBIX CTeHIaX 00pa3oBaTeIbHOrO
YUpexaeHUsl, a Takxke Ha OpULHMATBHOM caiiTe 00pa30BaTeIbHOTO YUPeKACHHUS.

10. PaGoTa ¢ nMcbMEHHBIMU OOpallleHUMHU rpaXK1aH B 00pa3oBaTelbHOM yUpeKICHUN
10.1. Ilpuém nrcbMeHHBIX 0OpaleHni rpaxkaaH
10.1.1. Ioctynatomue B 0Opa3oBaTenbHOE YUpexIeHHe MMCbMEHHbIe oOpateHus (6aHIeponm,
MOCBIIKK) MPUHUMAIOTCS YTIOJIHOMOUEHHBIM JIMLIOM, OTBETCTBEHHBIM 33 PErMCTpaLHio 00palieHni
rpakaaH.
10.1.2.B uensx oGecnieueHust 6€30macHOCTH MpH padoTe ¢ MMCbMEHHBIMUA O0PAIEHUSIMH OHH TTOIJIeXKaT
00513aTeTbHOMY BCKPBITHIO M MTPeJBapUTEIbHOMY MPOCMOTpY. B cityuae BbIIBIeHHs ONACHBIX WK
MOJO3PUTENbHBIX BIIOYKEHUH B KOHBepTe (0aHaeponu, nocbuike) paboTa ¢ MMCbMEHHBIM oOpalleHneM
MPHUOCTaHABIMBAETCS 10 BBISCHEHUS! OOCTOSTENIbCTB U MPUHSTHSI COOTBETCTBYIOLLETO PeLLeHUs
YIMOJIHOMOUYEHHBIM JIMLIOM, OTBETCTBEHHBIM 33 PErHCTPaLMio 00palleHul rpaxaaH.

10.1.3. Ilpn mpueme MUCbMEHHBIX OOpAILICHHIA:

- IpoBepsieTcs MPaBWIbHOCTh aAPeCHOCTH KOPPECTOHASHLMH;

- COPTUPYIOTCS TeJIerpaMMBbl;

- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSAETCA HATMUME B HUX TOKYMEHTOB (pa3opBaHHbIE JOKYMEHTHI
TTOTKJICHBAIOTCA );

- IOCTYNHMBIINE C MTMCBbMOM JIOKYMEHTBI (ITacrOpT, BOSHHBIH OWIIET, TPy10Basi KHWKKA, TEHCHOHHOE
ynocroBepeHue, pororpaduu u Apyrue NpuiokKeHus K MICbMY) MOAKAIBIBAIOTCS MOJI CKpenKy nocie
TEKCTa MUCbMa, 3aTeM TMOJIKANbIBAETCSl KOHBEPT. B ciyuae oTcyTcTBUS caMoro TekcTa nucbma
pabOTHUKOM, MPUHUMAIOLMM TTOUTY, IO/IKaJIbIBaeTcs OnaHk ¢ TekeTtoM: «IIncbMeHHOro obpamieHus K
azipecaTty HeT», KOTOPbIH NpuiiaraeTcs K KOHBEPTY;

- 110 BBISIBICHHBIM HapyLUEHUSIM U HeOCTaTKaM COCTABJISIIOTCS aKThl Ha MUChMA!

- K KOTOPBIM MPHUJIAraroTcs BIOKEHHbIE B KOHBEPTHI ICHE)KHbIE 3HAKH, IeHHbIe OyMard v T.11.;

- Ha MTMCBMa, TIPH BCKPBITUHA KOTOPBIX HE 0OHAPYKUIIOCh 0OpalleHus;

- B KOHBEpPTaxX KOTOPBIX OOHapyKujach HelocTauya T0KYMEHTOB, YIIOMUHAEMbIX aBTOPOM WJIH
BJIO)KEHHOW B KOHBEPT OMHCHIO JOKYMEHTOB.

AKT COCTaBJISIeTCSl B IBYX SK3€MIUIApax U MOANMCHIBAETCS YIIOJHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32
peructpauuio odpaleHuii rpaskaad. [Ipy 5ToM orH SK3eMIUISp aKkTa MocbulaeTcs OTIPaBUTENI0, BTOPOH



nproOIaeTcs K NoMy4YeHHbIM JOKYMEHTaM U MepelaeTcsl BMECTe ¢ HUIMU Ha PacCMOTpPEHHE.

10.1.4. OmmbouHO (He 1o afpecy) MpHUCIaHHbBIe MHUChMa BO3BPALIAOTCS Ha TIOUYTY HE BCKPBITHIMHU.

10.2. PerucTpaiivs MUCbMEHHBIX 00pALeHUH TpakiaH

10.2.1. Perucrparms oOpaiiieHuii rpakaaH, NOCTYNUBIINX B 00pa30BaTeJIbHOE YUPEKICHHE,
MPOU3BOAMTCS YIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PErMCTPALIMIO 0OpallieHnii rpaXkiaH, B
COOTBETCTBYIOILEH 0a3e TaHHBIX B TEYEHHE OJHOTO JIHS C JaThl UX MOCTYIUICHHUSI.

10.2.2. Perucrpauus nucbMeHHBIX 00palleHuit 1 00pallleHHii TpaskaaH, MOCTYNUBLIMX M0 JIEKTPOHHOM
MoYTe, OCYLIECTBIIAETCS YOJHOMOUYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32 PErHCTPaLMIO 00palleHnit
rpaxkiaH, IyTeM BBOJIa HEOOXOAMMBIX TaHHBIX 00 00OpaTHBLIMXCS TpakIaHaX M COACPKAHUM UX
oOpalieHuii B COOTBETCTBYIOLLYIO 0a3y AaHHBIX. Ha Kax1oM MucbMEeHHOM OOpalleHWH MPOCTaBseTcs
PEerucTpaLMOHHBIN IITAMII, JaTa PErUCTPALU U perucTpalMoHHbId HoMep. Bee 3TH cBeaeHus BHOCATCS B
aBTOMaTH3MPOBAaHHYIO 0a3y JaHHBIX.

10.2.3. YonHoMOYeHHOe JIMLO, OTBETCTBEHHOE 32 PErMCTpaLMIO 00palleH!i rpakaaH, npu
perucTpauru NpoBepsioT YCTAHOBIEHHbIE PEKBU3UTHI MUCbMa, HAJTMYME YKa3aHHBIX aBTOPOM BIIOKEHHI
v nipusiokenuit. [1py HeoOXoMMMOCTH MpoBepsieT MOCTYNUBIINE 00paIleHHs] Ha TTOBTOPHOCTb.

10.2.4. [ToBTOpHBIMU cUMTAIOTCS OOpAIIeHHSs, MOCTYMUBIINE B JOUIKOIBHOE 00pa30BaTebHOE
yupexaeH’e OT OJHOTO U TOTO Ke JIMLA M0 OAHOMY M TOMY K€ BOMPOCY:

- €CJIM 3asIBUTENb HE YI0BJIETBOPEH AaHHBIM €My OTBETOM 10 MEPBOHAYAIBHOMY 3asBJICHHUIO.

He cuuratorcst moBTOpHBIMMU:

- oOpalleHrst OOHOTO U TOTO Ke JIMLA, HO MO Pa3HbIM BOMPOCaM;
- oOpalleHus1, B KOTOPBIX cofiepsKaTcs HOBbIe BOMPOCHI MK JOTIOTHUTENbHbIE CBEACHHUS.

10.2.5. Ecnin agpec OTCyTCTBYET M Ha KOHBEPTE, U B TEKCTE 00palLleHusl, Py OIpeAe]eHHH peruoHa
MPOXKUBAHUS 3asBUTENS CIeAyeT pyKOBOJACTBOBATbCS JaHHBIMH MMOYTOBOTO LITEMIIENS MO MECTY
OTITPaBKH.

10.2.6. [Ipomenmue peructpanuio odbpamieHns rpaxkJaH B 3aBUCHIMOCTH OT COZIepKaHUs BOTIPOca B TOT
e JIeHb HaMpaBJISIOTCs A1 PACCMOTPEHHs PYKOBOAMTENO 00pa3oBaTebHOro yupexkaeHus. [1pu stom B
0aze JaHHBIX JeflaeTcsl OTMETKA O HampaBlieHUH OOpallleHHs MpakJaHHHa HA paCCMOTPEHHE.

10.3. PaccmoTpeHre n1McbMEHHBIX 0OpallleHUi TpaykaaH

10.3.1. Ilo mucemMeHHOMY OOpaleHHIo 1 0OpalIeHHIO, TTOCTYTUBIIEMY 10 3JIEKTPOHHOM MoYTe U

NPUHATOMY K PACCMOTPEHHMIO, TOJDKHO ObITh MPUHATO OAHO U3 CIEAYIOLIMX PEeLleHrH O:

- IPUHATHH K PACCMOTPEHHIO;

- epefaye Ha pacCCMOTPEHUE 3aMECTUTENO0 PYKOBOAMTEINS 00pa30BaTe/IbHOrO YUPEKIACHUS;
- HalpaBJIEHUU B APYTHE OPraHU3aLMu U YUPEKICHUS;

- IpUOOLIEHNH K paHee MOCTYMUBIIEMY 00palleHuIO;

- COOOLLUEHNH IPaXKAaHUHY O HEBO3MOXHOCTH PaCCMOTPEHHS ero o0palleHus;

- COOOLIEHNH IPaXKIAaHUHY O MPEeKpallleHUH NePenncKy;

- cniucanuu «B nenoy.

10.3.2. O6parueHus rpaxaaH Mo BOMpocam, He OTHOCSAIIMMCS K KOMIETeHIMH 00pa3oBaTebHOro
YUPEKACHUS, B TEUCHHE TISTH IHEH O AHA MX PErMCTpaLMM NepechbUlaloTCs JOMKHOCTHBIMHU JIMLAMHU B
COOTBETCTBYIOLIHME OpPraHU3aluK WIK COOTBETCTBYIOILEMY JOKHOCTHOMY JIMLLY, B KOMIIETEHLIUIO
KOTOPBIX BXOJUT PELICHUE MOCTABIEHHBIX B 00pallleHH BOMIPOCOB, C YBEJOMJICHHEM IpakJaHKHa,
HarpaBuBILIero obpaieHne. Eciin TeKeT MMChbMEeHHOro o0palleHus He MoIaeTCsl TPOUTEHHIO, OHO He
MOJUIEXKUT HAIPaBJIEHUIO Ha PACCMOTPEHHE B rOCY1apCTBEHHBIH OpraH, OpraH MECTHOrO
caMOYIpaBJIeHUs] UK JOJDPKHOCTHOMY JIMLY B COOTBETCTBMM C MX KOMITETEHLMEH, O UeM B TeUSHHE TISITH
JIHEH CO IHS perucTpaluy coolIaeTcs 3assBUTEINI0, HallpaBHUBIIeMy oOpalieHue, eciiv ero GpamMunus u
MOYTOBBIN aApec MOAAIOTCS MPOUTEHUIO.
10.3.3.0 xozae paboTsl ¢ 0OpalleHUs MU FpakaaH, MOCTYNHUBLIMM Ha pacCMOTpPEHHE B 00pa3oBaTesibHOE
yupexaeHHe U3 BBILIECTOSIIEr0 OpraHa yrpasJieHus, B KOTOPbIi OHU ObLTH HampaBJieHbl
HernocpencTBeHHO win u3 Anmunrctpaunu [lpesnnenra Poceniickoit denepanum, Anmapara
[IpaButensctBa Poccuiickoit @enepauun, I'ocynapcrennoit dymor @enepanbHoro Cobpanus
Poccuiickoii @enepanun, Copera Oenepannu enepaipHoro Codpanus Poccuiickoii deneparium,
Ob6mecTBenHo# nanatel Poccuiickoit ®enepanyu, ['enepaabHoi ipokypaTypsl Poccutickoit @enepanyn,
YNonHOMOYEHHOro Mo npaeaM yenoBeka B Poccuiickoit denepauuu, Y monHOMOYEHHOIO MO MpaBaM
pebenka B Poccuiickoii @enepaunu, MunuctepcTBa 3apaBooxpanenus Poccuiickoit @enepauum,
Anmnapara ['yGepHaTopa 1 B3Tbie UMH Ha KOHTPOJIb, IOKIAbIBACTCS INUHO PYKOBOAUTEIIO
00pazoBaTeIbHOrO yUpexKICHHUS.

10.3.4. OGpanieHue rpaxkIaHUHA, cojieprKalliee 00KaloBaHUe pellleHH, 1elcTBuUil (Oe3aeiicTBus)



KOHKPETHBIX JIOJPKHOCTHBIX JIIL M COTPYIHUKOB JOIIKOJILHOTO 00pa30BaTeIbHOTO YUPeXKICHHUS He
MOXKET HanpapJsATbCA 3TUM IODKHOCTHBIM JIMLIAM M COTPYAHUKAM JUIsl pACCMOTpPEHHs U OTBETa
rpaxiaaHuHy. Ecny ucnonHeHre NaHHOTO yclIOBUS HEBO3MOXKHO, oOpallleHe BO3BpAILAeTCsl TPaXKIaHUHY
C pa3bsCHEHHEM ero MpaBa 00KaJloBaTh COOTBETCTBYIOLIME PELLEHUsI UK AeiicTBus (Oe3neiicTBre) B
YCTaHOBJICHHOM TOPSIZIKE B CyI.

10.3.5. Bece obpatenws, mocTynuBinge B 00pa3oBaTeIbHOe YUpeKAeHre, MOAIeKaT 003aTeTbHOMY
paccMoTpeHuto. ObpailieHHe, B KOTOPOM COJIepkKaTcsl HELEH3YpHbIe JTMO0 OCKOpOUTENbHBIE BHIPAKEHUS,
Yrpo3bl )KU3HH, 3I0POBBIO M UMYILECTBY JOJLDKHOCTHOTO JIMIa 00pa30BaTeNIbHOTO YUPEKACHHS, a TAKKe
YJIEHOB €0 CEMbH, MOXKET OBbITh OCTAaBJIEHO 0€3 OTBETA MO CYLLECTBY MOCTABIEHHBIX B HEM BOIPOCOB C
OJTHOBPEMEHHbBIM YBEIOMJICHUEM 3asBUTENIS, HAMTPAaBUBLIEr0 oOpallleHre, O HeJOIMyCTUMOCTH
3JI0YNOTPeOICHUSI TPABOM.

10.3.6. OGpalneHus, pacCMOTPEHHbIE PYKOBOJUTENIEM 00pa30BATENBHOTO YUPEXKICHHS, MepearoTcs
YIOJIHOMOUYEHHOMY JIMLLY, OTBETCTBEHHOMY 3a PEerMcTpaLiio oOpalleHuid rpaxaaH, AJ1s perucTpauuu
pe3ooMy B 0a3e JaHHBIX M MOCIeAYIOUIero HarpaBieH s O0pallleH!s 3aMECTUTEITIO PYKOBOAUTENS WU
COOTBETCTBYIOLIMM ClieLHaIrcTaM (COTPYIHUKAM) AJIsl pACCMOTPEHUS U IOArOTOBKH OTBETA.

10.4. IlogroroBka OTBETOB Ha MMCbMEHHBIE OOpAIIEHHs TPaXKIaH

10.4.1. IIpoekT oTBeTa rpaykAaHUHY, MOArOTOBICHHBII JTMLIOM, OTBETCTBEHHBIM 3a UCTIOJIHEHHE
nopyueHust (YKa3aHHOTO B MIOPYYEHUH PYKOBOJAMTEJIS), COINIACOBBIBAETCS 3aMECTHUTENIEM PYKOBOJUTEINS
00pazoBaTeIbHOrO yUpexKICHHUS.

10.4.2. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE PACCMOTpPEHHE 00palleHuil B
PaBHOI1 CTeMeHU HECYT Bce YKa3aHHbIE B PE30JIIOLMK UCTIOTHUTEIH.

10.4.3. ObpartueHus, TOCTYMUBIINE C TOMETKOW O CPOYHOCTH JIOCTaBKH: « BpyUnTh HEMEeAJIEHHOY WITH
«CpouHO», paccMaTpUBAIOTCs HE3aMeTUTENILHO.

10.4.4. llepenava oOpallieHH# rpaXkIaH OT OJTHOTO COTPYHUKA JAPYTOMY OCYIIECTBIISETCS TOJIBKO Yepe3
YIOJTHOMOYEHHOE JIULO 00pa3oBaTeIbHOIO YUPEXKICHHUS, OTBETCTBEHHOE 33 PErMCTPaLMIio OOpalleHu
rpakaaH.

10.4.5.B cnyyae pa3HOriacuii MeXay COTpYyIHUKAMH O MPUHAIEKHOCTH 00pallleH!ss OKOHYATeIbHOe
peLeHue 1o 5TOMY BOMPOCY NPUHUMAETCS PyKOBOAUTENIEM 00pa30BaTeIbHOrO YUPEeKISHHs U €T
3aMeCTHUTEJIEM.

10.4.6. OGparieHue cuuTaeTcsl pa3peLieHHbIM, eClId PACCMOTPEHbI Bce TIOCTAaBIEHHBIE B HEM BOIPOCHI,
NPUHATH HEOOXOAMMbIE MEPbI U AaH NMTMCbMEHHBIH OTBET.

10.4.7.B cnydae, ecnu AaHHBIX, YKa3aHHBIX B OOpaIleHUH, HEAOCTATOUHO AJIsl IPUHATHUS OKOHYATEIbHOTO
peLueHus, 3anpalBaroTcss HeoOX0AMMBIE MaTepUallbl AJ1s1 3aKI0UeHUsT 1 000OCHOBAHHOTO MPUHSTHUS
peLIeHusl.

10.4.8. PezynbraThl paccMoTpeHHs oOpaleHusi COOOIIaloTCs ero aBTopy.

10.4.9. OTBeT momkeH ObITh KOHKPETHBIM, SICHBIM 110 COAepKaHI0, 0OOCHOBAaHHBIM M OXBATHIBAThH BCE
BOMPOCHI, OCTaBJIEHHbIE B 00OpalleHNH.

10.4.10. Ecnu mpocb0a, n3iokeHHas B 00palleH!H, He MOXKET ObITh pa3pelleHa MOI0KUTENBHO, TO
yKa3bIBaeTCsl, IO KAKUM MPUYMHAM OHA HE MOXKET ObITh YIOBIIETBOPEHA.

10.4.11. McnoaHuTenb U AULO, NOJMNKCABILIEE OTBET, HECYT OTBETCTBEHHOCTD 32 MOJIHOTY, COJIepKAHUE,
SICHOCTb U Y€TKOCTb M3JIOKEHHUSI CYTH OTBETA, JOCTOBEPHOCTh CCHIJIKM HA HOPMATUBHBIC aKThI.

10.4.12. BHOCHTh Kakre-Tub0 U3MEHEeHHs B CoJlepykaHhe OTBeTa 0e3 pa3pelieHus JOJKHOCTHOTO JIUIA,
MOAMNMCABLIEro €ro, 3anperaercs.

10.4.13. OtBeThl Ha OOpaIlieHUsI TPAXKAaH MOJIIMTUCHIBAIOT PYKOBOIUTEIb JOUIKOJILHOTO 00pa30BaTeIbHOrO
YUpEKACHUS.

10.4.14. TlognvuHHBIE TOKYMEHTHI (MTaclopTa, IUTUIOMBI, TPYIOBbIe KHIDKKH U JIP.) BO3BpALIAIOTCS
3asBUTEITIO 3aKa3HBIM OTIpaBJI€HUEM BMecTe ¢ 0TBeTOM. [Ipu 3TOM B OTBeTE NOJKHBI OBITh MepeyncaeHsi
WX HAaMMEHOBaHMsl M YKa3aHO o0l1ee KOMMYECTBO JIUCTOB MPUIIOKEHHS.

10.4.15. Ilpu paccmoTpeHnr oOpallieHus He A0IMYCKaeTCs pasrialleHue CBEJCHHUIA, COepKaIUXCs B
o0palleHnH, a TAKXKE CBEICHUH, KaCatOLMXCsl YACTHOM JKU3HH IpakIaHUHA, 0e3 ero corjacus.

10.4.16. He siBnsieTcst pa3riiallieHHeM CBEJICHUM, CO/IepKaluXCcsl B 00 pallleH!H, HarnpaBieHue
MUCbMEHHOro oOpallieHns: B TOCyJapCTBEHHBINH OpraH, opraH MeCTHOTO CaMOYIPaBJIeHUs UITH
JOJKHOCTHOMY JIMLLY, B KOMIETEHLIMIO KOTOPBIX BXOJUT PELIEHHE MTOCTaBIeHHbIX B 0OpalleHnn
BOIPOCOB.

10.4.17. Ucxonsauuii perucTpallioOHHbII HOMEp OTBeTa Ha oOpaiineHue GopMupyeTcs B
COOTBETCTBYIOILEH 0a3e TaHHBIX AOIIKOJIBHOTO 00Pa30BaTEILHOTO YUPEIKACHHS.

10.4.18. Ilepen nepenadeii OTBETOB 3asiBUTEIISM HA OTIPABKY YIIOJTHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a



paboTy Mo perucTpaumu oOpalleHni rpaskiaH, NpoBepseT HaJIMIHe MOINHUCeH, BU3 Ha KOMHUSIX OTBETOB,
COOTBETCTBHME M HAIMYUME NPUIIOKEHUH, YKa3aHHBIX B OTBETE, IPaBUIBHOCTb HAITMCAHUS MHACKCA
MOYTOBOIO OTAEJEHHS, afpeca, paMUINK U MHULIMAJIOB KOPPECIIOHACHTA U UCXOISLLEro HoMepa n1ucbMa.
10.4.19. OdopmieHHsle HaJyIeKaLMM 00pa3oM OTBETHI MIepeatOTcs YIOJTHOMOUYEHHOMY JIULLY
JOLIKOJIBHOrO 00pa30oBaTeIbHOrO yUpeXkKIeH!s, OTBETCTBEHHOMY 3a PacChlIKy MOYTHI, AJ151 OTHPaBKH
ajzipecataMm MOYTOBBIM OTIPaBJICHUEM.

10.4.20. OtBet Ha o0palieHue, OCTYNMBILIEE B AOLIKOJIbHOE 00pa3oBaTelibHOE YUpekaeHue B popme
3NIEKTPOHHOTO JOKYMEHTA, HAalpaBJISeTCsl YIIOMTHOMOYEHHBIM JIULIOM B (pOpMe 3JIEKTPOHHOTO TIOKYMEHTa
10 aJpecy IeKTPOHHO MOYTHI, yKa3aHHOMY B 00pallleHWH, WM B TMCBMEHHO (hopMe 110 MOUYTOBOMY
azpecy, yKa3aHHOMY B 0OpalleHHH.

10.4.21. Marepuanbl UCTIOJTHEHHOTO OOpallleHus C BU30BOM KOMKel 0TBeTa 3asBUTEII0 (DOPMUPYIOTCS B
JeJla YIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHOM 3a JEJI0NPOU3BOACTBO, B COOTBETCTBUH C
HOMEHKJIaTypou Je.

10.4.22. YIOJTHOMOYEHHOE JIUI0, OTBETCTBEHHOE 32 MHPOPMAIIMOHHO-TEXHUYECKOe 00ecreueHue,
OCYLLECTBIISIET aAIMUHUCTPUPOBAHKE U COMPOBOXKAEHUE MPOrpaMMHOro obecreueHus 6a3bl JaHHBIX 110
pabote ¢ oOpalieHUsIMH TPaXKIaH.

10.4.23. OdopmiieHure nien AJis apXUBHOTO XpaHeHUs 0OpallleHni rpaxkaH OCyIIeCTBIsSETCS B
COOTBETCTBHHU C TPEOOBAHUSIMH AEJIONPOU3BOACTBA.

11. Pe3ysibTaThl paccMOTpeHHs 00 palleHHid rpakaaH

11.1. KoHeuHbIMU pe3ynbTaTaMy NPeI0CTaBICHHUS pacCMOTPEHUs 0OpalleHus SIBJISIOTCS: - OTBET Ha
oOpalieHre HanpasiseTcs B popMe 3IIEKTPOHHOTO JOKYMEHTa MO aJipecy JIEKTPOHHOM MOYTHI,
YKa3aHHOMY B 0OpallleH!H, MOCTYNHMBLIEM B rOCY1apCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYTpaBJICHUS
WM T0JDKHOCTHOMY JIMLLy B (hOpMe 3JIEKTPOHHOrO JOKYMEHTa, JIN0Oo Mo aapecy (YHUKaTbHOMY
uaeHTU(UKATOPY) TMUHOTrO KabrHeTa rpakiaHuHa Ha EnrHoM noprasie uiam B MHOM HH(GOPMALIMOHHOK
cUCTeMe roCyJapCTBEHHOIO OpraHa Wik OpraHa MeCTHOTO caMoyTpaBJieHus, obecrneunBarouiei
UICHTU(UKALMIO U (MITH) ay TeHTU(UKALIMIO TpaXkIaHWHA, TIPH UCTIONb30BaHWM EnvHOro nmoprana uim
WHOM MH(OPMALIMOHHON CUCTEMBI U B TMCbMEHHOM (hopMe Mo MOYTOBOMY afipecy, yKa3aHHOMY B
oOpalieHrH, NOCTYUBLLEM B TOCYAapCTBEHHbII OpraH, OpraH MECTHOIO CaMOYIpaBJIeHUs WIH
JOJDKHOCTHOMY JIMLLy B MUCbMEHHOM opme. Kpome Toro, Ha mocTynuBiiee B rocy1apCTBEHHbIH OpraH,
OpraH MECTHOTO caMOYMpaBJeHHs WK TOJDKHOCTHOMY JIMLYY oOpallleHue, coAepikaliee NpeniokeHue,
3asBJICHHUE UJTH Kallo0y, KOTOpbIE 3aTParuBaloT MHTEPECkl HEONPEAEICHHOTO Kpyra JIML, B YACTHOCTH Ha
o0palieHue, B KOTOPOM O0KaslyeTcsi cy1eOHOe peLleHre, BBIHECEHHOE B OTHOLIEHUH HEOTPEAETIeHHOTO
Kpyra JIMLI, OTBET, B TOM YHCJIe C pa3bsCHEHHEM MOpsKa 00)KaloBaHHs Cy/IeOHOTO peleHus], MOKET
ObITb pa3MeLleH ¢ coOMoAeHHEM TPeOOBaHMil yacTH 2 ctaTbu 6 HacTosllero denepaibHOrO 3aKOHA Ha
o(uIManbEHOM caiiTe JTaHHBIX TOCYIapCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYITIpaBJIeHHs B
WH(POPMAITMOHHO-TEJIECKOMMYHHUKALIMOHHOMW ceTh "MHTepHeT". - OTBET Ha Bce MOCTABJIICHHBIC B
oOpauieHuH (YCTHOM, B TMCbMEHHOM (hopme ninu B popMe 3JIeKTPOHHOTO TIOKYMEHTa) BOMPOCH WK
yBEIIOMJIEHHE O MepeagpecoBaHUy 00palleHus B COOTBETCTBYIOLILYIO OpraHHU3alHioO UM OpPraH, B
KOMIIETEHLIMIO KOTOPOrO BXOJMT PeLeHHe MOCTABIEHHbIX B O0paIlleHUH BOMPOCOB; - OTKAa3 B
paccMoTpeHuH oOpalieHus (yCTHOTO, B MMCbMEHHOH GopMe Ui B (hopMe 3IIEKTPOHHOTO AOKYMEHTA) C
W3J10)KeHUEM MPUYMH OTKa3a.

11.2. Ilponemypa paccMoTpeHHrs: o0palleHHs 3aBeplIaeTcs IMyTeM HalpaBJIeHHs: OTBETa WM OTKa3a 1o
CyLIECTBY OOpalLleHus 3asiBUTENS U [TOYUYEHHUS IPaXKIaHUHOM pe3yJibTaTa pacCMOTPEHMs OOpalleHus B
MUCbMEHHOM MM YCTHOH opMe Uik B (hopMe 3JIEeKTPOHHOTO JOKYMEHTA.

12. Ananu3 oOpailieHHi, MOCTYNMUBUIUX B 00pa3oBaTelIbHOE YUPEKICHHE

12.1. To pe3ynbraTaM paboThl ¢ 00palIeHUsIMUA TpakaaH GopMHUpYeTCs oT4eT B Oa3e TaHHBIX Mo padoTe ¢
o0palleHUsIMH ITpakaH ¢ pa30MBKOI HA MUCBMEHHBIC M yCTHBIE OOpalleHus, 10 BUJaM U TUIam
oOparieHuii.

12.2. B uensix noAroToBKM ¥ NPOBEAECHUSI MEPOIIPUATHI MO YCTPAHEHHIO IPUYHH, MOPOXKIAOLINX
000CHOBaHHbIE >KaJIO0BI TPaykKAaH, YIOJIHOMOUEHHOE JOIKHOCTHOE JIMLO JOUIKOIBHOTO
00pa3oBaTeIbHOTO YUPEKISHHUs OCYLLECTBISIOT yUeT U aHanu3 oOpalieHri rpaxaaH, MOCTYUBIIMX B
JOLIKOJIbHOE 00pa30BaTeIbHOE yUpexKIeHHE.

12.3. 3amecTrTe s pyKOBOAWTENS 00pa30oBaTEIbHOIO YUpeKAeHU 00eCTeunBaioT yUeT U aHAIIn3
BOIMPOCOB, COAEPIKAIIMXCS B 0OpallleHUsX rPpakJaH, B TOM YKCJIe aHATU3 CIeIyIOLUX JaHHbIX:
- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX 0OpallleHUH rpaxiaH;
- KOJIMYECTBO M XapaKTep PEeLICHUH, MPUHATHIX 10 00paleHUsIM TpaXkIaH B Mpeeax X MoJHOMOYHH,
- KOJIMYECTBO U XapakTep CyAeOHbIX CIIOPOB € TpaskAaHaMM, a TAKXKe CBEICHHS O MPUHATHIX IO HUM



Cy1eOHBIX pelIeHHIX. 3aMeCTUTeIb PYKOBOIUTENsT 00pa30BaTeIbHOTO YUPEkKACHNS OPraHU3YIOT yUeT U
aHaJIM3 BOMPOCOB U MOATrOTABIMBAIOT MPEIVIOKEHHs, HAMpaBJIeHHbIE HA YCTPaHEHUE HEIOCTaTKOB.

12.4. OTBETCTBEHHOE JIUIIO 3a OPTaHU3alIMI0 PabOTHI ¢ O0paIlEHUSIMY FPaXKIaH B 00pa30BaTeIbHOM
YUpeXIEeHUH U 3a opraHuzanuio padotel TenedoHa qoBepus 06001waeT pe3yabTaThl aHaTM3a odpaleHni
rpaskJaH Mo UTOraM roja v MoAroTaB/IMBaeT CTATUCTUYECKUN OTYET U COOTBETCTBYIOLLYIO
AHAJTUTUYECKYIO 3aMHCKY.

13. Opranuzanust KOHTpoJs 3a ucnojHeHueM [lopsika

13.1. KoHTpOoJb 32 paccMOTpeHHeEM 00pallleHHid OCYIIECTBISIETCS B IeIIX 00ecredeHrs CBOEBPEMEHHOT0
¥ Ka4eCTBEHHOT'O MCTIOJTHEHHS MOPYUYEHH 10 0OpalleHusIM rpakaaH, MPUHITHS ONePaTUBHBIX Mep MO
CBOEBPEMEHHOMY BBISIBJICHUIO M YCTPAHEHHIO MPUYMH HapyLIEHHUs MpaB, CBOOO U 3aKOHHBIX MHTEPECOB
rpakJaH, aHanMu3a CoAepKaHus MOCTYNalIKX 00palIeH i, X01a U pe3yJIbTaToB paboThl ¢
oOpalneHusIMH.

13.2. KoHTposb 3a ucnosHeHreM oOpallieHuid rpaXiaH BKJIIOYAeT:

- IOCTAHOBKY MOPYYEHHUH MO UCTIOIHEHUIO 00pallleHUid Ha KOHTPOJIb;

- cbop 1 00paboTKy HH(OPMALIMH O XOJIe PACCMOTPEHHsI 0OpallleHHH;

- MOJArOTOBKY ONEPaTHBHBIX 3alIPOCOB UCIIOJIHUTENSM O XO/I€ U COCTOSIHUM UCTIONIHEHUSI MOPYYEHHit 1Mo
oOpalleHusIM;

- IOATOTOBKY M 00001IeHNe TaHHBIX O COJIeP>KaHUM M CPOKaX MCIIOIHEHMS TOpYUYEHHH Mo o0parieHusImM
rpakaaH;

- CHAITHE OOpallIeHuil ¢ KOHTPOJIS.

13.3. Opranuzauust KOHTPOJIS 32 CBOCBPEMEHHBIM U MOJHBIM PACCMOTPEHUEM 00palleHuil rpaxkaaH
OCYLLECTBIISIETCS] OTBETCTBEHHBIM JIMLIOM 34 OpraHu3aLuio padoThl ¢ 0OpalleHUIMH IPaXKIaH B
JOUIKOJIBHOM 00pa3oBaTeIbHOM YUpeXkKIEeHUH U 3a opranuszaiuio pabotsl Tenedona nosepus.

13.4. YnoaHoMo4eHHOe Mo 00pa30BaTebHOrO YUPEKACHUsI, OTBETCTBEHHOE 32 PEerucTpaLmio
o0palieHuil rpaxaaH, OCyLIeCTBISIET 0COObI KOHTPOIIb 32 UCMIOIHEHHEM 00palleHHH, MOCTYMUBIINX B
o0pazoBaTesbHOE yUpeXkIeHHEe U3 OPraHoB ynpasieHus: 00pa3oBaHUEM, UHBIX OPraHOB BJIACTH C
KOHTPOJIEM MCIIOJTHEHHS, 8 TAK)KE OCYIIECTBIISIET BEIOOPOUHBIN KOHTPOJIb UCTIOJIHEHHS JTIOOBIX
oOpauieHuit, NOCTYNMUBILKX Ha PACCMOTPEHHE B 00pa3oBaTellbHOE YUPEKACHUE B COOTBETCTBHH C
MOPY4YEHHEM PYKOBOAMTEINS 0Opa30BaTENIbHOTO YUPEKIACHHUS.

13.5. JlaToii cHATHS ¢ KOHTPOJIs SABJISIETCS 1aTa OTIIPABICHUS! OKOHYATEIbHOIO OTBETA 3asBUTEIIO U B
KOHTPOJMPYIOLIMI OpraH.

13.6. ObparteHus, Ha KOTOPBIE NAIOTCS TIPOMEKYTOYHBIE OTBETHI, C KOHTPOJISI HE CHUMAIOTCSI.

13.7. YionmHOMOYEeHHOE JIMI0, OTBETCTBEHHOE 3a perucTpanuio odbpalieHnii rpakaaH, orepaTuBHO
npeAcTaiseT uHpopMalrio 00 oOpalleHUsX, CPOK PaCCMOTPEHHs KOTOPBIX UCTeKaeT B OirKaiiiime
CeMb JTHeH OTBETCTBEHHOMY JIMILY 3a OpraHM3aluio paboThl ¢ 0OpAIeHUIMH TPaXKIaH B JOLIKOIEHOM
o0pa3oBaTeIbHOM YUpeXKICHUH U 3a opranu3anuio padotsl Tenedona noBepus, pykoBOIUTEIIO
00pazoBaTeIbHOrO YUpeKIACHHUS.

13.8. OTBeTCTBEHHOE JTULIO 32 OPraHU3aLMIO0 PaboThl C 00OPALEHUIMH MPpaKJaH B 00pa3oBaTeIbHOM
YUPEKACHUH U 3a opranuzaiuio padbotel TenedoHa noBepus npeacrapiseT HGOpMALIUIO 00
o0palleHusIX, CPOK UCTIOIHEHUSI KOTOPBIX UCTEK (He Mo3/Hee CeqyIOUIero IHs Mociie YKa3aHHOTO CPOoKa)
HEMOCPEeACTBEHHO PYKOBOJUTENIO 00Pa30BaTEIbHOTO YUPEkKICHHS.

13.9. JInynas OTBETCTBEHHOCTH 3a UCTIONIHEHHE OOpallleHnii B YCTaHOBJIEHHbBIE 3aKOHOAATETLCTBOM
Poccuiickoii deaepaunu cpoky Bo3araeTcs Ha 3aMeCTUTENsI PyKOBOJIMTENsST 00pa30oBaTeIbHOro
YUPEXKACHUS.

13.10. OcHoBaHMeM /ISl IPOBEICHNSI BHYTPEHHEH NIPOBEPKH (CITy>keOHOro pacciieloBaHus ) 10 BOMpocam
paboThI ¢ 0OpaleHUSIMH I'paskaaH SBISIOTCS:

- ICTeUeHHE CpOKa UCTIONHEHHs 00 palleHus;

- IOCTyTJIeHHe B 00pa3oBaTesbHOe yupexaeHue o0palleHuil v 3asBIeHU rpakaaH, IOpUANYEeCKUX JIHLL,
WHIMBHAYaJIbHBIX MTPeANpUHAMaTeNeil, THPOPMAaLMK OT OPraHOB rOCY/IapPCTBEHHO BIIaCTH, OPraHOB
MECTHOTO CaMOYIPAaBJICHHS, U3 CPEACTB MaCCOBOI MHPOPMALMK O HAPYLIEHUH 3aKOHOJATEIbCTBA O
paccMoTpeHuH 00paleHr i rpaxaaH.
13.11.Hapymenwus ycranosnenHoro [lopsaka paccMoTpenns oOpaieHui, HelpaBOMEPHBII O0TKa3 B UX
npueMe, 3aTArMBaHNe CPOKOB PACCMOTPEHHs OOpallleH!i, UX HeOOBEeKTHBHOE Pa3OMpPaTeNIbCTBO,
NpUHITHE HEOOOCHOBAHHBIX, HAPYLIAIOLIUX 3aKOHOaTeIbcTBO Poccuiickoii deaepaunu peleHui,
npeAocTaBleHHe HeAOCTOBEpHOW HH(OpMaLMK, pa3rialleHne CBeJeHUH O YACTHOM )KM3HHU TpakAaHUHA
BJIEKYT B OTHOLUEHUM BUHOBHBIX AOJDKHOCTHBIX JIML JOLIKOJIBHOIO 00pa30BaTebHOIO YUPEXKACHHS
OTBETCTBEHHOCTb B COOTBETCTBHMH C 3aKOHOJaTeNbCcTBOM Poccuiickoit @enepauuu.



13.12. I'paxknaHe, X 00beIMHEHUS U OpraHU3allUK, OOpaTUBLIKECS B YCTAHOBJICHHOM
3aKOHOJIATeIbCTBOM MOPSAKE B 00pa3oBaTeIbHOE YUPEkKICHNE, UMEIOT MPaBo Ha JIoObIe
NpelyCMOTPEHHBIE EHCTBYIOIMM 3aKOHOAATETLCTBOM (pOPMBI KOHTPOJIS 32 AEATEIBHOCTHIO
00pa30BaTenbHOrO YUpexKAeH s 1o paboTe ¢ 00pallleHUsIMHU TpakiaH.
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